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1. Give the patient a “golden minute” at the beginning of the 

consultation. Let them talk, don't interrupt, and really listen to 

what they have to say



2. Listen to the patient; he is telling you the diagnosis
Image: Laughlin Air Force Base



3. When you hear hoofbeats,       

think ‘horses’ not ‘zebras’



4. The simplest explanation is likely to be the right one 



5. All hypochondriacs have to die of something
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6. Never ignore your intuition



7. All women are pregnant 

until proved otherwise
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8. When you have eliminated 

the impossible, whatever 

remains, however improbable, 

must be the truth



9. Time is the great diagnostician
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10. A symptom 

spontaneously volunteered 

by the patient is much more 

important than one obtained 

by direct questioning



11. When diagnosing skin 

problems, always take a 

good history before you 

examine the patient



12. DIS-tinguish a rash quickly with the three golden 

questions:

1. Distribution

2. Itch or pain?

3. Systemically unwell?



13. When presented with a list of symptoms, if there are no red flags 

or single underlying diagnosis explain that you do not have enough 

time to "do justice" to them all today, and ask what’s most important



14. Make a working diagnosis as soon as possible. But be 

prepared to change it if any new information doesn’t fit



15. Don’t rely on the computer: 

ALWAYS ALWAYS ALWAYS ALWAYS ASK ABOUTASK ABOUTASK ABOUTASK ABOUT



16. In patients at risk of dehydration, 

be prepared to stop the DAMN drugs: 

Diuretics and digoxin

ACE inhibitor / ARB

Metformin and methotrexate

NSAIDs
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17. The art of medicine is in 

amusing the patient while the 

disease cures itself



18. Where evidence is lacking, at least make sure 

that your advice will do no harm



19. Do as much as possible for 

the patient, and as little as 

possible to the patient. 
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20. Sometimes the best course of action is to do…


